FREE or
Low-Cost
Health
Benefits
for Kids

You …
YES, YOU…
may qualify.
Did you know?
A family of four can make up to $45,000 * and still qualify.
CHIP, brought to you by Aetna, can help
protect your child with coverage for
immunizations, prenatal visits, checkups,
emergency care and more!
Your kids are always asking questions, now
it’s your turn. Find out today if you’re eligible.

1-800-822-CHIP (2447)
http://chip.aetna.com
*According to Federal Register, Feb 18, 2005. For exact income figures, please refer to our website
at http://chip.aetna.com or call 1-800-822-2447.
Aetna is the brand name used for products and services provided by one or more of the Aetna
group of subsidiary companies. This plan is provided by Aetna Health Inc. CHIP is sponsored
and funded by the Commonwealth of Pennsylvania. Eligibility requirements apply.
19.24.304.1-PA (9/05)

©2005 Aetna Inc.

Call and get
health insurance
for your kids
TODAY!

The stakes are higher
than you think.
If you’re gambling, you’ve
got a lot to lose:
n Your tuition
n Your scholarship and aid
n Your credit score
n Your GPA
n Even your future

Don’t take a chance on your
future. If gambling is getting
you in trouble, you’re not alone.

For free, confidential
help, contact your
Student Assistance
Program anytime,
day or night.
Contact us:
1-877-351-7889 or
AskSAP@aetna.com
Or visit
www.AetnaSAP.com and
log in with your school ID.

Aetna Student
Assistance Program.
We’re here for you.
The Aetna Student Assistance Program is offered
and administered by Aetna Life Insurance Company,
Aetna Behavioral Health, LLC, or Chickering Claims
Administrators, Inc.
44.24.319.1 (6/06)

©2006 Aetna Inc.

You’re Invited
JOIN US FOR “TEE TIME”
AT THE RYDER CUP
Courtesy of the Medical Device Partner
Who Helps Drive Your Success
TE Connectivity’s Creganna Medical group invites you to
join us as our special guest at golf’s exciting Ryder Cup.
Your admission ticket includes access to the grounds and
the Captain’s Club where breakfast, lunch, afternoon snack
and dessert will be served with an open bar.
Hope to see you there!

September 30
HAZELTINE
NATIONAL
GOLF CLUB
Chaska, Minnesota

PLEASE

RSVP
BY SEPTEMBER 20

[signature]
Tony Anzalone, Vice President Sales, Americas

via email:
someones-email@te.com

CHOOSING TECHNOLOGY FOR
AN INNOVATIVE STARTUP
Optimizing Design and Costs to Make
Farm-to-Table Proximity A Reality

Featured:

The Challenge
Making farm-to-table produce 100 feet or less. Verdical is a startup “letting freshness
and flavor rule” by eliminating the need for delivery and logistics for produce. In order
to provide immediate and efficient access to living food to anyone, anywhere, through
innovative growing platforms, Verdical needed sensors, lighting, and connectivity. They
were faced with many differing technologies to choose from to design maximum efficiency. TE Connectivity (TE) supports Verdical in many interconnected design choices,
lowering the price point of their products, while increasing reliability and profitability.

Aligning of Mission
TE’s relationship with Verdical began with a chance meeting on a shuttle bus at the
Smart Kitchen Summit in Seattle. Verdical CEO Andrew Deitz overheard TE’s Terrence
Murphy and Matt Marciniak talking about startups and how they make decisions on
their initial bill of materials on first-generation products. Deitz jumped in and asked
about TE and why Terry and Matt were at the summit, and that started a working relationship that benefits both parties.

Country:
USA
Industry:
A Berkeley, California based company
developing a platform for growing
food and connections
Challenges:
Identifying and designing in technology including sensors, lighting and
connectivity for maximum efficiency
Solutions:

“WE WOULD’VE PROBABLY SPENT TWICE AS MUCH ON A LESS RELIABLE
SOLUTION IF WE WEREN’T WORKING WITH TE.”
– ANDREW DEITZ, CEO VERDICAL

• HTU21 temperature and humidity
sensor
• Parts of intelligent BUS system
• Contactless power
• IP67 rated lighting connectors
• Power connectors
• 2-pin connectors for sensors

Verdical’s Deitz explained: “Mission alignment is important to us. We see food as the
center of community and environment. That really resonated with Terry and Matt,
especially around TE’s purpose of creating a safer, sustainable, productive and connected future. Once you have values aligned, it accelerates partnership and trust.”
TE’s interest and shared purpose led the conversation to more specifics around what
Verdical wanted to do. Deitz explained: “We had real decisions to make on what sensors we needed—what do we need to do and how do we need to do it? In a startup,
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Customer Advantage:
Leveraging TE’s engineering
expertise and product knowledge
to optimize the design of their first
product as well as limit costs and
accelerate speed to market

CHOOSING TECHNOLOGY FOR AN INNOVATIVE STARTUP
Optimizing Design and Costs to Make Farm-to-Table Proximity A Reality
you need to be a great generalist and don’t always have deep domain
expertise. TE knows every sensor in the market; we don’t.”
Murphy, who is director of business development for TE’s Appliances business unit, commented: “Right off the bat, based upon what their product
was and its purpose being around connecting people directly with their
food and where it comes from, we knew that Verdical’s mission aligned with
TE’s. Listening to their story, we were intrigued by the problem they were
aiming to solve—increasing access to quality, variety and taste of produce—
and we knew we could help Verdical achieve their goals and build a better
connected, smarter device.”

Verdical’s Product
Verdical empowers food service providers to own flavor, freshness and
optimize nutrition. Verdical’s sustainable and space-efficient platforms
for growth use multiple sensors and horticultural LEDs to make growing
on-site year round as easy as inserting seed pods and pushing a button. The
space-efficient modular design scales up or down, meeting the needs of any
size of space.

TE’s Approach
Mohammad Ahmed, a senior manager for R&D/product development
engineering at TE, joined the team consulting with Verdical to help optimize their design as well as their bill of materials. His goal was to help them
achieve the “first-time right” design to keep costs down and accelerate
their time to market. Ahmed explained: “Many times, startup companies do
not have the experience or expertise to optimize their designs. It’s a competitive market out there, so we worked with Verdical to optimize their bill
of materials to potentially generate maximum profit.”

“BEING ABLE TO RUN EVERYTHING WITH NO WIRING INVOLVED IS
REALLY AN ELEGANT SOLUTION.”
– ANDREW DEITZ, CEO VERDICAL

By choosing the right components early in the design process, less time is required
later on for verification and testing. Ahmed coached Verdical’s design team and helped
with the system design, electrical design and determining specifications for parts such
as connectors, sensors, actuators, pumps and the microcontroller. He helped educate
them about requirements for safety regulations, like UL and IEC, so their design would
be more likely to pass certifications and go to market quickly.
Ahmed asked Verdical what the essential pieces of the product were they wanted to
ensure to include first. In collaboration, he sat with the Verdical team to review and
optimize system engineering design. With the idea that Verdical would get all the basic
features right in phase one, Ahmed refined what features were “must have” and what is
“nice to have” in order to plan the release of a more advanced model next.

Verdical towers use horticultural
LEDs and various sensors to
make growing year-round as
easy as inserting seed pods and
pushing a button.

As a result, Ahmed helped them with the power supply, sensing, algorithm and software. He also gave them information on lighting and how they can use TE’s existing
portfolio of sensors and connectivity solutions to make the product all come together.
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Optimizing Performance
and Cost
A key part of Verdical’s product revolves
around sensing technology—to monitor
light, heat, and water levels to maximize
yield in a small space. Ahmed said: “They
asked for recommendations on what
types of technology or sensors to put
into place to monitor soil, light, heat and
plant health.
I examined their system, electrical and
mechanical design and helped them
figure out how many and what type of
sensors were needed, where each sensor
should be deployed for maximum efficiency,
and how to properly power those sensors.”
Deitz said: “A number of times, TE was
able to help us figure out solutions that
we had little knowledge of. For example,
at the bottom of our growing column is a
tank that holds water that the user will

“OUR SYSTEM WILL BE AT OR BELOW THE COST OF COMPETITORS’
WITH SIGNIFICANTLY MORE FUNCTIONALITY—ALL DUE TO UTILIZING
THESE TECHNOLOGIES THAT ALSO ARE USED IN OTHER INDUSTRIES.”
– ANDREW DEITZ, CEO VERDICAL

need to refill. We thought we needed to measure how much water is in the tank, and
completely overengineered a solution. Meeting with Mohammed, he said we actually
didn’t need to know how much water is in it, we just needed to know whether it’s empty or full. That’s an important difference.”

Verdical allows food service
providers to grow all of their
greens and herbs onsite by
offering them an easy to operate,
highly efficient food growing
platform. The space efficient
modular design scales to meet
the needs of any size restaurant,
hotel, school or cafeteria.

The pump that moves the water around the tank changes sound when there’s a low
level of water. Mohammad suggested they measure sound instead of water—a solution
that was more reliable and required fewer sensors, less cost and less power.
“We would’ve probably spent twice as much on a less reliable solution if we weren’t
working with TE,” Deitz added. “Yes, we would’ve known how much water was in the
tank down to the milliliter, but the point is we didn’t need to know that.”
TE helped the startup team gain a deep understanding of how certain technology is
used in other industries and how that technology can be applied to Verdical’s growing
column. Because Ahmed works across different industries, he gave Verdical a better
perspective from which to, as Deitz says, “bring out our best 1.0 product. It’s kind of
like having a personal shopper to bring out your best self.”
Verdical’s product leverages technology often used in refrigerators, washing machines
and autonomous cars. For example, Deitz and his team could better understand how to
measure moisture levels for soil health by learning how sensors in a washing machine or
dryer work that measure moisture in clothing and what kinds of conditions the sensors
are built to endure.
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In addition, being able to learn how wireless power products can be used with moving
parts in other products made it easy to deal with movable parts on their own product.
Verdical’s growing platform is designed to be easily maintained. There is one moving
part for users to open a drawer and pour water in to refill the tank. They wanted to be
sure that when the drawer is open, there is no risk to their customers because of the
proximity of power and water. Ahmed suggested TE’s ARISO contactless connectivity
solution, which gave Verdical more design flexibility and confidence in the durability of
their design.
“Being able to run everything with no wiring involved is really an elegant solution,” said
Deitz. “When you go back to other systems out there, our system will be at or below
the cost of competitors’ with significantly more functionality—all due to utilizing these
technologies that also are used in other industries. We’re just applying it to our multibillion dollar industry of food.”
Some TE products in the unit so far include:
•
•
•
•
•
•

HTU21 temperature and humidity sensor
Parts of intelligent BUS system
Contactless power
IP67 rated lighting connectors
Power connectors
2-pin connectors for sensors

Outcomes for Verdical and TE
The relationship between Verdical and TE has been beneficial for both parties. First,
for Verdical, they have been able to leverage TE’s engineering expertise and product
knowledge to optimize the design of their first product, as well as limit costs and
accelerate speed to market.
Deitz remarked: “As a startup, we tend to make decisions quickly and look for that right
mix of price and reliability. In development, we always talk about getting things that
are good, low cost and on-time. TE has been very useful in that regard. It’s nice to have
a part catalog the size of TE’s and then have someone roll through it in their head and
say, ‘here’s what you need,’ rather than us trying to figure it all out and find it on our
own. I think that’s been very helpful for us, plus it’s helping accelerate us to market.”
In turn, TE has benefited from Verdical’s feedback regarding our strengths and the
gaps we need to fill to serve more startups in an even better way. Plus, by implementing our contactless power connectors and parts of our intelligent BUS system into
Verdical’s design, TE is able to demonstrate our technology leadership through these
advanced development platforms in an innovative product that completely aligns with
our purpose.

te.com
TE, TE Connectivity, TE connectivity (logo) and ARISO are trademarks. All other logos, products and/or company names referred to herein might be trademarks of their
respective owners.
The information given herein, including drawings, illustrations and schematics which are intended for illustration purposes only, is believed to be reliable. However,
TE Connectivity makes no warranties as to its accuracy or completeness and disclaims any liability in connection with its use. TE Connectivity‘s obligations shall only
be as set forth in TE Connectivity‘s Standard Terms and Conditions of Sale for this product and in no case will TE Connectivity be liable for any incidental, indirect or
consequential damages arising out of the sale, resale, use or misuse of the product. Users of TE Connectivity products should make their own evaluation to determine
the suitability of each such product for the specific application.
© 2018

TE Connectivity Ltd. family of companies All Rights Reserved.
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INTERVENTIONAL
CATHETERS/
MEDICAL
CATHETER SHAFT DESIGN &
MANUFACTURING

MEDICAL /// INTERVENTIONAL CATHETERS

INNOVATIVE PATIENT-CENTERED DESIGN
Giving You Ability To Do More In A Smaller Space
TE Medical provides catheter body designs and processes that give you new
room to grow your ideas.
With TE Medical, you get more than just a components supplier. You get an integrated solutions partner
who can develop your idea from design to prototype to manufacturing and assembly. The value we provide
—engineering expertise, extensive manufacturing capabilities, global footprint, and focus on the end user—
helps you compete.

MORE CONTENT...LESS COST
Steering lines integrated through the walls of the shaft
TE’s catheter technology places steering lines further out from the center line of the catheter body, giving the user more feel and
control and freeing up room to deliver therapy to the patient.

Electrical conductors running through the wall of the shaft
Add sensors or electronics to your device functionality without taking up critical space. The same space that used to have just
a reinforced catheter shaft can now allow up to 16 conductors to carry electrical signals from sensors to your system or deliver
therapeutic energy to the patient.

TE’s catheter technology can give your product more functionality
than it’s had before.
TE Medical’s 3F Shaft allows for the addition of a
0.014" guidewire lumen.

TE Medical’s 8F Shaft provides an increase of 14%
more content delivery.

Your requirements:

Your requirements:

· 3F outer diameter

· 8F outer diameter

· 0.001" by 0.003" braid

· 0.002" x 2 braid

· Eight 46 AWG conductors

· 2-direction steerable

· 2-direction steerable

· PTFE-lined working channel

CONVENTIONAL SHAFT

TE SHAFT
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CONVENTIONAL SHAFT

TE SHAFT

INTEGRATED SOLUTIONS FOR OPTIMIZED
PERFORMANCE

The TE Medical Advantage
With TE Medical, you work with a globally

that means end-to-end solutions in

recognized leader in high-performance

which every project is integrated for

fine wire and assemblies, custom medical

optimized performance, quality, and

connectors, and polymer science (as

manufacturability.

applied in heat-shrink tubing and molding).
Bringing that expertise together with

CONNECTOR
WIRE
SHAFT

Our integrated design and manufacturing

DESIGN SERVICES

process means a less complicated supply

catheter shaft design and manufacturing,

chain and lower costs for you, making

we offer you innovative designs and

your product more competitive in the

processes with vertical integration—

global market.

TE Medical

SENSOR

CONTRACT MANUFACTURER

Work with 6 vendors

Or ONE vendor

Energy-based catheter components: we partner with you from proximal to distal
and from concept to production
Custom
Integrated
Tubing

Reinforced Catheter
Shafts and Tipping

Custom Microwire
Connections
Sensors

Molded
Interconnect
Devices

High-density
System
Connectors

Ultra-dense Wire
Packaging

Custom
Controls &
Switches

Overmolding

Custom
Single-use
Connectors

Ergonomic
Cable
Assemblies
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CONNECT WITH TE MEDICAL TODAY
We make it easy to connect with our experts and are ready to provide all the support you need. Just call your local
support number or visit www.te.com/medical to chat with a Product Information Specialist.

TE Medical Global Support
USA

1-800-468-2023

Canada

1-905-470-4425

Mexico

1-800-733-8926

Central America

52 55 1106 0803

South America

54 11 4733 2200

United Kingdom/
Ireland

49 896 089 184

Germany/
Switzerland/
Austria

49 6151 607 1999

Europe/
Middle East/
Africa

44 800 267 666

China

86 400 860 6670

Japan

81 44 844 8041

Korea

82 2 3415 4543

Singapore

65 659 05300

te.com
TE Connectivity (NYSE: TEL) is a $13 billion world leader in connectivity. The company designs and manufactures
products at the heart of electronic connections for the world’s leading industries including automotive, energy and
industrial, broadband communications, consumer devices, healthcare, and aerospace and defense. TE Connectivity’s
long-standing commitment to innovation and engineering excellence helps its customers solve the need for more
energy efficiency, always-on communications and ever-increasing productivity. With nearly 90,000 employees in
over 50 countries, TE Connectivity makes connections the world relies on to work flawlessly every day. To connect
with the company, visit: www.TE.com.
TE Connectivity, TE and TE connectivity (logo) are trademarks. Other logos, product and/or company names might
be trademarks of their respective owners.
© 2014

TE Connectivity Ltd. family of companies

All Rights Reserved.
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TE MEDICAL
Contact us
10025 SW Freeman Dr
Wilsonville, OR 97070
Tel:

1-800-468-2023
1-503-685-9300

Fax: 1-503-685-9305
www.te.com

Connecting you with
the support you need
Aetna Health Connections
Disease Management Program
SM

Live your life well,
even with a chronic
health condition.

45.02.300.1 (7/06)

It’s not just about managing disease,
it’s about helping you live your best life.

Support like never
We want to make
living with a chronic
disease easier.

Instead of trying to fit you into a standard
program that manages one specific disease,
we created this new program to fit your
personal health needs.

How do we do it?
By focusing on you.

We can help you:
■

Get the most appropriate treatment and
preventive care for your individual needs

■

Understand how to follow your doctor’s
treatment plan

■

Take charge of your own health and
manage your chronic conditions well

■

Make the changes necessary to reach
your personal health goals

■

Identify and manage your risks for
other conditions

Because this is part of your Aetna* health
benefits or health insurance plan, there’s
nothing extra to pay. And participating is
up to you.

* Aetna is the brand name used for
products and services provided by one or
more of the Aetna group of subsidiary
companies. The Aetna companies that
offer, underwrite or administer benefits
coverage include Aetna Health Inc.,
Aetna Health of California Inc., Aetna
Health of the Carolinas Inc., Aetna
Health of Illinois Inc., Aetna Health
Insurance Company of New York,
Corporate Health Insurance Company
and/or Aetna Life Insurance Company.
Policy forms issued in Oklahoma include:
HMO/OK COC-4 09/02; HMO/OK GA-3 11/01;
CHI/OK GP-3 02/02; CHI/OK INSCT-4 01/02;
GR-23 and/or GR-29.

Better health is the goal
Not everyone can be perfectly healthy. But,
even with a chronic condition, you can reach
your own best health.
The Aetna Health Connections disease
management program can help you get there.
We offer support for 30 common medical
conditions — yours is likely to be one of
them. If it is, we will provide:
■

Educational materials and online resources

■

Nurse case management for members who
have more complex needs

■

State-of the art technology to help enhance
quality of care and patient safety

r before
SUPPORT FOR 30 CONDITIONS
Vascular
Congestive heart failure
Diabetes (adult and pediatric)
■ Coronary artery disease
■ Peripheral artery disease
■ Hypertension
■ Cerebrovascular disease/stroke
■
■

Pulmonary
Asthma (adult and pediatric)
■ COPD (chronic obstructive
pulmonary disease)

A wider scope for
greater impact

Added protection
for your health

Many chronic conditions often cause or
appear with other conditions.

Aetna Health Connections offers more
than just disease management.

Our nurses and clinicians can provide support
if you suffer from more than one condition,
without sending you to separate programs for
each one. This makes it easier for you to
manage these conditions.

We use state-of-the-art technology to help
make sure you’re getting the right care and
to let you and your doctor know if there’s a
chance for better or safer care.

■

Orthopedic
Osteoporosis
■ Rheumatoid arthritis
■

Oncology
Breast cancer
■ Lung cancer
■ Lymphoma/leukemia
■ Prostate cancer
■ Colorectal cancer
■

For example, if you have diabetes, you may
be at risk for high blood pressure, heart disease
or kidney problems. Or, you may have two
unrelated conditions, such as migraines and
rheumatoid arthritis.
Everyone is different. That’s why we include
30 conditions — for better support for a
healthier you.

We may identify you for program
participation through:
■

Your physician or self-referral

GERD (gastroesophageal reflux disease)
Peptic ulcer disease
■ IBD (Crohn’s disease and ulcerative colitis)
■ Chronic hepatitis

■

Your request submitted through the
Aetna Navigator™ member website
at www.aetna.com

■

Our patient management staff or systems

Neurologic

■

Medical and pharmacy claims data

■

Geriatrics
Migraines
■ Seizure disorders
■ Parkinsonism
■
■

Other
Hypercoagulable state
Chronic kidney disease
■ Sickle cell disease (adult and pediatric)
■ Cystic fibrosis
■ End-stage renal disease
■ HIV (human immunodeficiency virus)
■ Low back pain
■
■

It can identify potentially dangerous drug-drug
interactions, drug-disease interactions and the
need for preventive screenings or other care.
The system works by:
■

Examining medical, laboratory and pharmacy
claims and other clinical data

■

Comparing your health data with
current guidelines of care

■

Identifying gaps, errors, omissions and
duplications in care

■

Notifying your treating doctor about
opportunities to improve care

Getting started is easy

Gastrointestinal
■

Our ActiveHealth Management CareEngine®
system continuously scans available member
health data and compares it with over 1,000
evidence-based guidelines of care.

If you are an Aetna member and are already
managing a chronic condition, or if you think
you are at risk for one, please don’t feel you
have to wait for us to contact you. Call us
at 1-866-269-4500.
When your health is at stake, why wait?
The more quickly you act, the more in
control you can be.

Plus, your disease management nurse can add
information you provide into the CareEngine
for a more complete health view.

Outreach that helps improve your
care and safety

Aetna Health Connections in action

If the CareEngine notices a situation that
might harm you or that a more effective
treatment may be available, the system
issues a Care Consideration.

How disease management can work
As an example, let’s say you have
diabetes.
■

Our systems identify you as eligible
for disease management.

Stopping a treatment

■

We send you a program letter.

■

Adding a treatment

■

■

Trying a procedure or test not yet given

A nurse calls to see if we can help
you manage your health issues better.

■

Preventive care or wellness options

Care Considerations notify your doctor
to consider:
■

The more well rounded a disease management
program is, the more likely it can help your
health and lower your health care costs.

■

Offer to send you information
on diabetes.

■

Give you online resources to look
into at any time.

■

Review the treatment plan and
medications your doctor gave you.

■

Explain potential side effects and
answer your questions.

■

Give you our 24-hour, toll-free disease
management phone number.

■

Schedule follow-up calls, with
your permission.

With the Aetna Health Connections disease
management program, you will have:
■

Your doctors, your pharmacists and our
data systems, nurses and other clinical
professionals looking out for you

■

A program of support that addresses
your individual needs

You can learn how diabetes can be
controlled and what you can do to
help protect yourself from future
complications.

The nurse can:

An Aetna nurse may also contact you,
depending on the situation.

Connecting you with efficient,
effective solutions

After the call, the nurse sends a
follow-up letter that reminds you of
points you discussed and steps you
decided to take between doctor visits.

Our nurses give you the support you
need and our CareEngine watches
for any potential problem areas or
concerns, so that you have the
chance to be as healthy as possible.

You can make the connection between disease
management and better health. Enroll in Aetna Health
Connections today, and start living your best life.
If you’re not yet an Aetna plan member, talk to your
benefits administrator or go to www.aetna.com for
more information.

Information is for information and is not an offer or invitation to contract. Health Information
Programs provide general health information and are not a substitute for diagnosis or treatment
by a physician or other health care professional. Aetna does not provide care or guarantee access
to health services. Plan features and availability may vary by location and group size. Health
benefits and health insurance plans and programs contain exclusions, and some benefits are
subject to limitations or visit maximums. Not all health services are covered. See plan documents
for a complete description of benefits, exclusions, limitations and conditions of coverage.
Information is subject to change.
45.02.300.1 (7/06)
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TE SubCom’s C.S. Dependable Rescues 14 Fishermen in Seas Near Mumbai, India

SCHAFFHAUSEN, Switzerland – September 26, 2016 – On September 17, the crew deployed on the C.S.
Dependable, a transoceanic cable ship from TE SubCom, a TE Connectivity Ltd. company and an industry
pioneer in undersea communications technology, rescued 14 fishermen in the Arabian Sea off the
Maharashtra Coast near Mumbai, India. Indian fishing boat FV Datta Sai sank with 16 persons aboard, no
personal floatation devices and no VHF radio. The C.S. Dependable, in transit between work sites, came
across the fishermen clinging to floating debris and treading water, and all hands were called to enact an
immediate water rescue.

“This was a complicated and dangerous effort that required excellent communication and everyone’s
commitment to this rescue, as I had to maneuver the ship to keep the men in the water away from thrusters,”
said Captain Yann Durieux, Master, C.S. Dependable, TE SubCom. “Everyone in the crew contributed,
whether it was throwing life-rings to the men in the water, pulling survivors onto our ship, or bringing them
blankets and food and tending to their needs. I am proud to have worked with all persons aboard. They
should all be commended for their efforts.”

All hands were truly on deck as the crew spread out on weather decks, the bow, stern, gangways and bridge.
Some served as lookouts calling out survivor sightings and others threw life-rings into the water as the
captain moved the ship toward each survivor and security team members secured in harnesses pulled men
out of the water. After recovering 14 survivors from the sea, TE SubCom’s C.S. Dependable then had to
transfer the men to an Indian Coast Guard vessel while fighting intermittent squalls. The Coast Guard vessel
recovered one additional survivor and one deceased fisherman.

James Herron, who runs maritime operations for TE SubCom, commented: “Everyone at TE Connectivity is
proud of the crew and their heroic efforts. Our ship, which clearly lived up to its namesake ‘Dependable,’ is
designed to bring the world together by installing undersea cable, so it’s very satisfying to hear that the crew
under the leadership of Captain Durieux took this mission a step further to save 14 lives in distress. We only
wish we could have saved all 16, but we’re very grateful that our ship was in the area and was able to help
our fellow seafarers.”

te.com

About TE SubCom
TE SubCom (SubCom), a TE Connectivity Ltd. company, is an industry pioneer in undersea communications
technology and marine services, and a leading global supplier for today’s undersea communications
requirements. As a vertically integrated supplier, SubCom designs, manufactures, deploys, and maintains the
industry’s most reliable fiber optic cable systems. Its solutions include long-haul and regional systems,
repeaterless networks, capacity upgrades, offshore oil and gas, and scientific research applications. SubCom
brings end-to-end network knowledge and global experience to support on-time delivery and the needs of
customers worldwide. To date, the company has deployed more than 100 cable systems and enough subsea
communication cable to circle the Earth 15 times at the equator. For more information, visit
www.SubCom.com.

ABOUT TE CONNECTIVITY
TE Connectivity (NYSE: TEL) is a $12 billion global technology leader. Our connectivity and sensor solutions
are essential in today’s increasingly connected world. We collaborate with engineers to transform their
concepts into creations – redefining what’s possible using intelligent, efficient and high-performing TE
products and solutions proven in harsh environments. Our 72,000 people, including over 7,000 engineers,
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ARE VIDEO GAMES LEAVING YOU IN
PAIN? HERE’S WHY & HOW TO AVOID
IT.

From “gamer’s thumb” to arm and wrist pain to aches in your lower back and neck, pain from
video games is no joke. Anytime you sit for long periods of time or use the same muscles over
and over again, you put yourself at risk for pain. Video games require both, which could lead to
serious injury or disability over time. Not what you want to hear when you just want to have
fun, so we’re giving you some tips to play video games in a safer, healthier way.
HOW DO YOU KEEP GAMING AND LIMIT YOUR PAIN?
You may have already found relief by taking Goody’s® Back & Body Pain powder when you’re
in pain. While its ingredients will temporarily relieve the pain, it is not a preventive answer. For
long-term solutions, you need to address the two basic causes of video gaming pain: poor
posture and repetitive movement.
PAIN FROM POOR POSTURE AND SITTING
Even when you sit with the best posture, sitting too long is not good for you. Your body is
meant to move. It’s easy to forget this when absorbed in an exciting game, but the pain you
feel after is a nagging reminder to change some habits. Minor lower back and neck pain could

eventually turn into major disk problems with pain, numbness and tingling. You don’t have to
stop gaming to prevent this, just take some time in preparation to set yourself up for success.
Some quick tips to prevent back and neck pain during gaming:
•

Add core strengthening exercises, like planks, bridges and superman stretches, to your
daily or weekly routine.

•

Warm up and do some dynamic stretching or yoga before gaming for long periods.

•

Choose a chair that supports you and reinforces good posture.

•

Switch positions while gaming, at least once an hour, from sitting with good posture to
standing.

PAIN FROM REPETITIVE HAND MOVEMENTS
Most gaming requires using handheld controllers with super-quick finger motions to run, shoot,
kick, jump and more. You have tendons, muscles and nerves that must constantly act and
react to make your fingers and hands move so rapidly. This constant movement could lead to
a repetitive stress injury that could end your gaming hobby or career for good, so it’s best to
take preventive measures:
•

Do hand stretches before and after gaming.

•

Strengthen your hand and forearm muscles with putty or foam stress balls.

•

Use ergonomic hand controllers or set up your computer to be ergonomically friendly.
(Ergonomic means it’s designed to fit the natural shape and movement of your body.)

•

Take breaks to shake out and stretch hands, wrists and finger muscles, take advantage
of the time it takes game updates to load.

•

Use software or apps that alert you to switch activities.

If you’re already in pain, especially if the pain doesn’t go away and you experience numbness
or tingling, see a doctor. The doctor can recommend treatment as well as exercises that can
help ease the pain and/or prevent it from happening. For temporary relief of minor aches and
pains, try Goody’s® Back & Body Pain.
© 2019 Prestige Consumer Healthcare, Inc. All rights reserved.

TE employee unleashing potential of refugee kids in
U.S., through soccer and mentorship
Monday, November 13, 2017
•

TE’s Abbas Al-Wishah, coach and founder of the Michigan FC, speaks to his team before a game.

Abbas Al-Wishah, field application engineer, Industrial & Commercial Transportation,
knows what being a refugee is like. When he was 9 years old, he and his family escaped
danger in Iraq after his father helped the U.S. Army in the Persian Gulf War in 1991. They
spent about a year in a refugee camp in Saudi Arabia before coming to the U.S. Now,
over 25 years later, Abbas is helping refugees in his community in Detroit, Michigan, and
his efforts have caught the attention of the ESPN global sports network for their awardwinning E:60 series.
"I remember what it was like to be a refugee, seeing suffering firsthand and then finally
coming to the U.S.," said Abbas, whose first home in the U.S. was in Erie, Pennsylvania.
"We were around refugees from different parts of the world—Somalia, Ethiopia,
Bosnia—and the one thing that united us was soccer. Soccer was our passion."

In Detroit, when Abbas noticed how many families were struggling and how easy it was
for kids to go down the wrong path, he decided to turn that passion into a purpose. He
created the Michigan Futball Club (FC), a nonprofit 501(c)3 organization, as a way to
prevent neighborhood kids from using drugs, dropping out of school or turning to a life
of crime.
Like TE, the Michigan FC bases its foundation on certain values:
o
o
o
o
o

Emotional discipline
Teamwork
Work ethic
Personal responsibility
Leadership and sportsmanship

Kids on the Michigan FC, which is made up of mostly refugees from other countries.

Coaches act as mentors to the children and, in addition to teaching soccer skills, they
help the kids build character, learn to follow instruction, learn how to conduct
themselves and maintain respect even in competition.

Many of the coaches are professional soccer players who normally charge between $75
to $150 an hour to train youth soccer teams, but volunteer for free with Michigan FC. In
fact, everything is free for the kids. Abbas and the Michigan FC provide soccer balls,
snacks, water, shoes and more. Their only stipulation is that to play, the kids must keep
up with their schoolwork, which is another area the Michigan FC mentors help with.
Abbas and other mentors introduced the team to the library, which sits across from the
soccer field. Here, the adults help the older (high school) students with college
preparation including preparing for the SAT and ACT, exams crucial to getting into a
university. Even Abbas' 8-year-old son Elias helps out—coaching grade-school kids in
English reading skills.

"Many of these kids have nightmares and PTSD from their
experiences…We try to put smiles on their faces and help in whatever
way we can. Now, many of these kids are dreaming about scoring
instead of escaping chemical attacks, and focusing more on their
future instead of their past."
— Abbas Al-Wishah —

Fellow TE employee Michael Cuevas, account manager in Automotive, is helping Abbas
create an app on which the older players can create profiles to share with universities.
Some local university professors even volunteer with the club to help the kids improve
their schoolwork and get ready for college.
Abbas and the other volunteers of the Michigan FC want to extend their outreach to
girls as well. They are currently looking for women in the Michigan area who can coach
soccer and help mentor the girls. The ESPN producer Abbas talked to said she would
talk to some professional women's soccer players about potentially volunteering as well.
If you would like to help Abbas, email him at abbas.al-wishah@te.com. In addition to
the Michigan FC website, which is linked above, they also have a Michigan FC Facebook
page you can follow. We will let you know if ESPN ends up including Abbas' Michigan
FC in a future E:60 episode.

